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The ’Boloh’ helpline, funded by NHS England and the 
Department of Health and Social Care, was launched on 1 
October 2020 to support young people and parents from 
Black, Asian and ethnic minority backgrounds who were 
disproportionately impacted by Covid-19.

The helpline runs two main projects:

• To support families with young children experiencing 
coughs, colds and chest infections this winter.

• A project to support the mental health and wellbeing of 
adult asylum seekers.
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Specialist helpline advisors work in a culturally informed manner 
and are knowledgeable about the lived experiences of parents 
and carers from these communities. 

Helpline Advisors speak a range of languages including English, 
Punjabi, Arabic, Hindi, Urdu, Albanian and Polish. Callers can 
also access interpreters when required.

Staff do not provide clinical advice but have been trained by 
health professionals to signpost callers to the right medical 
support when needed.

Boloh can be accessed by phone (free from mobiles and 
landlines), web chat and email. 

https://helpline.barnardos.org.uk/

https://helpline.barnardos.org.uk/
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The helpline is open:

• Monday – Friday from 10am-8pm
• Saturday from 10am – 3pm

The helpline also provides practical and emotional support 
and can also help callers access health services and find 
community support.

Boloh can provide support with:

• registering with a GP
• contacting NHS 111
• mental health and well-being services
• support for young people
• linking to online information
• accessing devices to support learning, food items, 
clothing and other practical needs.
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• The purpose of Boloh is to help to alleviate the pressures that 
already exists on the healthcare system and more importantly, to 
offer tailored, personalised support to communities that have 
suffered disproportionately as a result of the pandemic.

• We are asking fellow NHS communicators to help raise awareness 
of the service amongst the communities within which they work, 
specifically targeting Black, Asian and ethnic minority 
communities.

NOTE: EXAMPLE CREATIVE ONLY

Boloh means ‘to speak’ or ‘talk’ in Urdu and Hindi



Communication channels
We need your help in driving traffic to the Boloh helpline by raising awareness 
through your own NHS communications channels including:

• Social media

• Relevant newsletters that reach our target demographic

• By posting information online to relevant patient experience networks and 
patient forums

• By disseminating posters that can be shared across trusts, GP surgeries 
and other relevant health settings

• Include details of the service in communications to patients, letting them 
know that they can access the helpline when needed. This can be through 
online or postal communications.

• Advertise the service using specially designed email banners
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You can access a special Teams Channel where you 
can:

• Download comms collateral including campaign 
posters in different languages

• Draft social media posts that can be shared 
through your own channels along with images 

• Draft text to use in letters, newsletters and other 
relevant communications

• Email banners

You can be added to the Barnardos teams channel by 
emailing lalah@bluelozenge.co.uk




