Mental Health and
Wellbeing
Services during
COVID-19

Impact of Covid-19 on services and our residents
•

Primary care, mental health and day opportunities services-provided virtually online and telephone
• Fall in GP attendances and in referrals to other mental health services,
• Increase in A&E presentations,
• Increase in referrals post-lockdown.

•

Impact on residents
• Bereavement and loss,
• Deaths in care homes,
• Furlough, Job and income security.

•

Staff in services were impacted by the Coronavirus (COVID-19)
• Directly affected by COVID-19 and/or shielding
• Staff redeployed to inpatient and other essential /crisis care services

•

Impact on residents and staff mental health and wellbeing
• Increased anxiety, depression and bereavement
• Staff in care homes

•

COVID-19 and impact on existing health conditions
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What we are doing
• All age 24/7 crisis telephone service set up Barnet, Enfield and Haringey Mental Health Trust
• Identifying most vulnerable people including carers who need support
• Wellbeing calls to vulnerable people and family carers,
• Food parcels and medication delivery.

• Updated information on staying well and mental wellbeing resources
• Council Website,
• Connected Communities,
• Haringey People Magazine.
• Expanded access to talking therapies
• IAPT priority groups
• Same language bereavement support
• Wellbeing sessions for care home staff
• Rethink Suicide Bereavement Service
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What we are doing
• Expanded Out of Hours Support
• Virtual Safe Haven launched
• Set up an all agency response to support schools. Helpline for children and parents – 9-3pm
• Additional support to schools – Tel: 020 8702 6035 Email: Beh-tr.camhstrailblazerinbox@nhs.net
• Set up a physical health check service for adults from Black & Minority Ethnic communities with severe mental
health and other long-term health conditions

• Mental health transformation programmes
• 3 year programme
• New care models
• Locality focus
• Haringey Mental Health Executive hosted workshops on impact of COVID-19 on BAME communities
• Developing a BAME Equalities Action Plan
• Online book of remembrance and survey on Haringey residents views on the impact of COVID-19 launched
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Discussion questions
• What do you think about the things we are
doing?
• How can we identify residents who need more
support with accessing services?
• Is there anything else you think we haven’t
considered or need to consider?
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Appendix 1
Name

Service Detail

Contact Information/Links

Let’s Talk Haringey - (Haringey
IAPT)

They provide talking therapies and digital therapies for stress, anxiety, depression,
low mood, loss and bereavement

T: 020 3074 2280

E: lets.talkharingey@nhs.net
They are prioritising people who have been affected by COVID-19 including health
and care sector staff in its current access criteria

Website: http://www.lets-talk-iapt.nhs.uk/

Staff could also access Silver Cloud an unsupported pure self-help programmes for
staff.
Haringey Safe Haven

Open 7 days a week including Bank Holidays between 5-8pm.
Provides a provides a safe, confidential helpline for anyone living in, or who has an
existing GP, in Haringey and is aged 18+ who is experiencing emotional distress

T: 0800 953 0223

E: safehaven@mih.org.uk
Staffed by people with lived experience. Plans to extend opening hours and open a
building base
Mind In Haringey

Empower people towards better mental and physical wellbeing, focus on stress,
anxiety, loneliness & isolation.
All sessions have moved to online / telephone sessions;
Wellbeing - weekly welfare calls. Brief interventions and time-limited advocacy
Website include a wealth of self-help materials

Barnet Enfield & Haringey MH Trust
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Offers secondary mental health services to residents and patients.. Also provides a
24-hour Crisis Telephone Service. You can call this number to get help or advice in a
crisis from our trained mental health advisors and clinicians, 24 hours a day, 7 days a
week, 365 days a year.

T: 020 8340 2474
E: admin@mih.org.uk
Website:
http://www.mindinharingey.org.uk/index.asp

T: 0800 151 0023
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Appendix 2
Name

Service Detail

Contact Information/Link

Rethink Suicide Prevention
and Bereavement Service

The service is open to people who are currently experiencing suicidal
thoughts, or have experienced suicidal feelings in the past, their family,
friends or carers. It supports people who are affected by bereavement by
suicide e.g. families and friends and people exposed to suicide e.g.
neighbours, schools, colleges, social groups and healthcare professionals. It
offers telephone, text messaging and web chat support during opening
hours- Monday, Wednesday and Friday from 6pm-8pm and on Sunday from
6pm-9pm. The website include a wealth of wellbeing resources

T: 08088 02 00 80 (Calls to this helpline are free from landlines and
mobile phones within the UK and do not appear on itemised bills).

Haringey Together

The Haringey Together web portal includes latest news on COVID-19; and
links to other local and national charitable organisations as well as a range of
free wellbeing resources to help with anxiety, stress, low mood and physical
health such as- Good Thinking, Every Mind Matters, NHS Go

Website: Haringey Together

Online Book of Remembrance

A virtual book of remembrance for people who have been bereaved during
the COVID-19 pandemic has been launched.

https://www.haringey.gov.uk/news-and-events/coronavirus-covid19-haringey-together/covid-online-book-remembrance

Text: 07860 058 793 (Text messages are charged at usual network
rate and texts will be responded to during opening hours)
E: SuicidePreventionandBereavement@rethink.org
Web chat: www.rethink.org/ncl-suicide
Website: Rethink Suicide Prevention & Bereavement Service

The book of remembrance is here to help us remember; not just to recall our
loss and sorrow, but also to be thankful for everything good that those we
have loved brought into our lives, and all that they have given to others.
Family, friends and carers of those who have died of COVID-19 and were
living in Haringey can submit the name and a short message in honour of the
deceased
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Appendix 3
Name

Service Detail

Contact
Information/Links

Kooth

Kooth is a free confidential service for young people aged 11 to 18 (or to 25 for people with additional needs). It offers textbased chat with a qualified counsellor. Counsellors are available from 12 midday to 10pm on weekdays and 6pm to 10 pm at the
weekends, every day of the year.
All content is age appropriate, clinically approved and fully moderated. Outside counselling hours’, young people can message
the Kooth team.

W: https://www.kooth.com/

NHS GO

Good Thinking is an NHS approved digital mental wellbeing service for adults in London. It offers support for the four most
common concerns: anxiety, feeling low, sleep deprived, stressed. There is a simple quiz and then you are signposted to apps,
online and offline courses that are best suited to you. Londoners get free access to online mindfulness (BeMindful), resilience
building (MyCognition), mood tracking (My Possible Self) and resources to help with sleep

W: https://nhsgo.uk/

Good Thinking

NHS Go is a free NHS app designed for young people aged 16 – 24 years. It provides confidential health advice and information.
You can use the app to search local health services and find information on health and wellbeing, including mental health, sex
and relationships, healthy eating and puberty.
To download the NHSGO app
• For IOS devices iPhone NHS Go at the Apple store
• For Android devices Android NHS Go at Google Play

W: https://www.goodthinking.uk/

Haringey Residents
Survey on the Impact
of COVID-19

In light of the recent Government announcement of a second national lockdown, Haringey Council’s Public Health team and NHS
North Central London Clinical Commissioning Group would like to find out residents’ experiences on daily life during the
pandemic, including your ability to access health and care services. Please complete the short survey by Friday 18 December
and share your experience with us. The information will be used to ensure we are offering the right support and services to
residents at the right time over the coming months.
You have the option to enter your name into a prize draw and have a chance to win one of three £50 high street shopping
vouchers.
If you would like to complete this survey with someone over the telephone, please contact 020 3816 3776 and we will call you
back at a time that is convenient to you.
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